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Lenovo Support Site Servicer Log In

Access the Lenovo Support Site at https://support.lenovo.com. Sign in with your
Location’s Lenovo ID. A Lenovo ID is unique to each location and is used to log in
to the SMSC website (smsc.lenovo.com) and access the services and tools
listed on the support site (https://support.lenovo.com/us/en).

The Location's Service Manager should create this ID. It is advisable to create it

using a generic email address to avoid inconvenience if the contact leaves the
company.

e Step 1 - Designate an email address under which you will create your Lenovo
ID. This email address can be from a specific contact or a generic one, but it
will need to have your Location’s email domain (as stated before, we advise
you to use a generic one to prevent any inconveniences in the event of the
contact leaving the company).

e Step 2 - Once done, please go to https://passport.lenovo.com/wauthen5/
preLogin and click on “Sign up” to create your Lenovo ID and follow the steps.

e Step 3 - Once you have created your Lenovo ID, please send it to the SMSC at
smsc@lenovo.com Should you have any inconvenience or require further
assistance, please contact the SMSC.
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Selecting a product

Once you are logged in, hover over the "Support" option located on the top tab.
Then, click the "PC" option displayed in the drop-down menu.
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Enter the unit's serial number in the search box. The product information will then

be displayed.

PC Technical Support

What product do you need help with?

Please enter the name or serial number of the device you need help with. (e.g. ThinkPad T495, 100e

Chromebook)

Parts

To find the parts listed on the unit's bill of materials (BOM), click the "Purchase
Parts" tab to display a list of field-replaceable units (FRUs) corresponding to that

particular unit.

Make sure to select the "As-Built" option at the top of the page. You can also
search by commodity type.
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Once you have found the necessary part, we strongly recommend contacting
Technical Support for FRU confirmation. Contact information for the team can be
found at the end of this tutorial.

If the needed part is not listed in the "As-Built" section, please contact Technical
Support for assistance.

Schematic Tab

The schematic tab provides a visual representation of the unit's composition,
facilitating a more comprehensive understanding of its components and parts.
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If the schematic tab is unavailable, the diagram can be found in the Hardware
Maintenance Manual. The HMM can be accessed via the "Guides & Manuals" tab
using the "Topic" filter.
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Technical Support Contact Information

United States & Canada: 877-453-6686 (Commercial and Consumer Brands)

Service Management Support Center

The SMSC is available from 9 A.M. to 5 P.M. Eastern Time, Monday through Friday.
You may find listed below the SMSC contact channels:

- E-mail: smsc@lenovo.com
- Phone: 800-426-3391
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